ENTYNO ENIAIOY ZYZTHMATOZ AIAXEIPIZHZ
B TITAOZ: ANADOPA KATAITEAIAZ CQS

crm quality services KQAIKOz: F83_1 JEA:1/2

NapakaAoUpe eTAEETE TOLO/MOLOL OTTO TOL TOLPALKATW UTIAYETOL OTO YEYOVOG TTou avadEpPEoTE

O MapaBicon mou Biyel ta olkovoulkd cupdépovta tng Eupwnaikng Evwong, kabwe Kat opaBLioel mou oxeti{ovial Ue TtV
E0WTEPLKA ayopqd, cupmepNapBAVOUEVWY TAPABLACEWY TwV Kavovwy tng Eupwmaikng Evwong mepi avtaywviopou, Kpatikwy
evioxUoswy, KaBwg Kat mopafldcswy mou adopolv mpdéelg mou mapaBaivouv Ttoug Kavoveg ylo t ¢dopoloyio | Twv
SLaKOVOVIOHWY

O NoapaBioon epmotevtikOTNTAG, WOWTIKAG IWAG, TPOCWTIKWY SeSopévwy n/kat aohdlelag twv cuotnudtwy SiKtiou Kot
mAnpodopLwv

O Napafidoelg oe Béparta vyeiag kat achAAelag otny epyaocia

O NapaBiacn tng aodEAelag Twv LeETAPOPWY

O Napafidoetg meptBaroviikic vopoBeaoiag kat cupnepidopeg emuPAaPeic yia to meptailov

O Napafiacn tng aodpdAelag kat cUUOpPWONG TwV MPOTOVIWY

O Napafiacn Tng MPOOTAGCLAG TWV KATAVAAWTWY

O Napafracelg evwolakol Sikaiou oTo Topéa Twv dSNUOcLWV U UBACEWY

[0 Mn cuppopdwaon He TG SLOTAEELS TWV ETALPLKWY TIOALTIKWV/KAVOVIOUWY Kot Stadikactwv tn¢ Etatpeiag
[ Noppomoinon mapdvopuwyv e608wv (EEMAUUA) Kat XpNHoToSOTNON TNG TPOUOKPATIOG

O Awpodokia kat AtadOopd

[0 KaBe popdn mapevoxAnong (oefovalikn kat pun), Stakplong (Adyw yévoug, nAtkiog, Bpnokeiag, GUAAG, oefouaAikol I yeVETAOLOU
npooavatoAlopoU, kKAm), ekpoflopog (bullying) kot avtimowa

[0 Arel\n kat ekBloon
O Nawdikn epyaocia i Z0yxpovn douAeia
O NpooBoAn atoptkwy Kot avBpwmvwy SIKOLWUATWY

O ANo:

MNapakaAoU e meplypAPTe TO AVAPEPOIEVO TTEPLOTATLKO (TTOU, TIOTE, OVOATA EUMAEKOLEVWV HEPWV), TTapaBETovTag
OAa ta StaBéota otowxeia (amodeIkTIKA pHéoa) mou Stabétete
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NopaKAAOUHE AMOVTAOTE OTLG TTAPOKATW EPWTACELG:

Epwtnon

Anavinon

Mola elval n oxéon oag pe tnv Etaupeio;

‘Hoaotav mapwv/mapoloa OTO TEPLOTATIKO H  TO
mAnpodopnOrkate. MNapakalw mpoadlopiote Tov TPOTO
mAnpod6pnong.

To TEPLOTATIKO €XEL CUMPEL Mapanmavw and pia dopd;
Bploketal akopa og €€EALEN;

M'Vwpllete €av €xeL KATIOLOG AMOKPUYPEL I} TIPOOTIOONCEL
va amokpUEL To avodEPOUEVO TEPLOTATIKO; Edv val,
TAPAKAAOU LIE TIAPEXETE OOEG TIEPLOOOTEPEC TANPOdOPieC
KOTEXETE.

‘Exete kamoteg GAAeg mAnpodopieg va mapabécete mou Ba
BonBrioouv otn dtepelivnon tng avadopag;

ALd Tou ToPOVTOG SNAWVW OTL:

- OLMAnpodopieg mou mapExw otnv mapoloa avodopd sivat alnbeic kat akpLpeic.

-Exw Slafaoet, katavonoel kat anodexBel tnv MoAttikr) Avadopwv tng CQS.

- Exw evnuepwBel yla tnv enefepyacia TwWV MPOCWTKWV Hou Sdedopévwy oto mAaiolo umoPolig kat Staxeiplong

avadopwv (whistleblowing).
Huepounvia:
OVOUOTENMWVUHO (MPOALPETLKO):

Ztoeia emkowvwviog (mpoapeTikd):




